Ref. No: SOGOPS
Job Description

Company Name: SOGO Hong Kong Company Limited
Brand Name: SOGO

Job Title: Retail Operation Intern

Department: Sales

Work Mode: Full-time

A Brief Company Introduction

SOGO Hong Kong Company Limited (or "SOGQO") is the largest Japanese-style department store
in Hong Kong and represents one of the major shopping landmarks for both local Hong Kong
people and international tourists. Since its' commencement of operations in 1985, SOGO has
striven to deliver its' mission of servicing and enhancing the daily lifestyles of our customers and
their families.

Our department store is characterized by the "one-stop shop", "shop-in-shop", "Japanese style" and
"customer oriented" concepts, offering quality goods, services and customer convenience within a
comfortable and pleasurable shopping environment.

Throughout the years, SOGO has experienced continuous expansion. With its aim of creating a
premium shopping environment for its shoppers, SOGO undertook a major renovation in 1993,
expanding from 120,000 sq.ft. to 400,000 sq. ft. of retail selling space. In 2014, SOGO initiated a
multi-year revamp project to upgrade and re-position key floors in order to cater to the evolving
demands of our customers.

As the premier department store operator in Hong Kong, SOGO firmly stands by its conduct as a
responsible, ethical and sustainable corporate citizen. We are committed towards the long-term
drive of holistically integrating ESG values into our business model and corporate culture.

Responsibilities

The incumbent will assist with the operation of sales floor departments and work with a team of
sales staff, including but not limited to:

e Achieve the high standard of service and excellent sales performance through the execution of
sales plans;
e Work closely with Marketing Division for the implementation of marketing initiatives.




Requirements

e Passion in developing career in retailing industry with strong commercial sense

e Dynamic & capable of taking up challenges

e Presentable with good interpersonal & communication skills

e Good command of spoken and written English and Chinese; knowledge of Putonghua is an
advantage

e Proficiency in Microsoft Office applications including Word, Excel, PowerPoint and Chinese
Word Processing




