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_ HONG KONG, CHINA AUTOMOBILE ASSOCIATION 7M

Est. 1918 ._

Date: 12 AUG 2026

Time: 00:00, 12 AUG 2026 - 24:00, 17 AUG 2026 (Inclusive)

Subject : Maintenance of online membership renewal system
Status Update
We are currently experiencing an unexpected system outage affecting our membership online

renewal system. As a result, our services are temporarily unavailable.

Impact
Affected Services: Mobile app and Web portal access

Next Steps
Our engineering and operations teams are actively investigating the root cause and working to
restore normal service with the highest priority.

Next Update: We will provide another update on or before the date listed above.

We sincerely apologize for the disruption this causes to your workflow and deeply appreciate
your patience as we work to get systems back online.

Yours sincerely

Hong Kong, China Automobile Association

Marsh Road, Wanchai Reclamation, Hong Kong
Tel: (852) 3583 3638 Fax: (852) 3583 4120 Email: general@hkaa.com.hk Website: www.hkaa.com.hk
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