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*Subject to the rules and regulations of the association. HKAA reserves the right to amend the terms and
conditions of service at anytime without prior notice; In any case of dispute, the decision of the HKAA shall be final.
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« Some of the service does not apply to associate membership (membership no.
E AM-XXXXXX-XX), please contact membership department to upgrade your membership. :

24-Hour Roadside Emergency Rescue Service

Having mechanical breakdown or flat tyre? Call 9080-9843 for HKAA’s 24-Hour Roadside Emergency Rescue and
Towing Service. If we cannot rectify your car at the breakdown location, we will arrange free standard towing service
to vehicle maintenance workshop (one location) for HKAA members.

With your personal HKAA membership card, our emergency rescue technician will assist you onsite.

24-Hour Roadside Emergency Rescue Service includes:
® Jump start service - flat ® Flat tyre or change tyre ® Standard Towing service ® Other mechanical

battery service breakdown

Before you call, please get ready the following details:

<> Full name as stated on membership card <> Contact number <> Make, model and colour of car
<> Membership number <~ Exact location of breakdown
<~ Car plate number <> Cause of breakdown / symptoms

Members must present valid HKAA membership card for verification by the emergency rescue technician.

Terms and Conditions:

24-Hour Roadside Emergency Rescue and Towing Service (“service”) is rendered to cars that cannot be driven due to
mechanical or electrical failures. The service is provided to HKAA Members under the membership category,
entitlement and are governed by HKAA policy, terms and conditions. HKAA reserves the right to amend the policy,
terms and conditions without prior notice. In any case of dispute, the decision of HKAA shall be final.

Roadside includes every roads are suitable and legally for the use of vehicles. (Except Control Zone)

In the event that the car cannot be restarted within 30 minutes after technician’s arrival at the breakdown
location, it will be towed to vehicle maintenance (one location) upon members’ request. If vehicle towed due to
a flat tyre or change tyre, it will be towed to the nearest tyre repairing workshop (one location). If towing to a
destination other than above-mentioned, including residences, the towing cost will be at the member’s
expense.

The member or their representative must be present upon the arrival of the technician. If towing service is
required, the member or their representative must be present to instruct the technician to tow the vehicle to
their designated garage. If the garage is closed or the vehicle is unattended, we will refuse to provide service or
arrange towing at the member's own expense.

Free roadside assistance does not extend to services for vehicles parked in a car park or at home. Such services
and repeat call-outs for the same fault, must be separately paid for by members.

Member or his/her appointed representative is required to be present on arrival of the technician. When
towing service is required, member or his/her representative must be present to instruct the technician of the
destination where the car is to be towed; or vehicle maintenance workshop is closed, HKAA will not provide any
service for attended vehicles or will arrange towing service at the member’s expense.

HKAA is under no obligation to replace or provide any part(s) to the broken-down vehicle.

In the event that repair parts and/or battery replacement is required to restart the car, any cost incurred will be
borne by the member.

HKAA reserves the right to refuse providing service to member which the membership status or member’s
information cannot be validated. In the case of any dispute, members will be requested to settle the payment
before the service. A refund will be arranged upon verification of membership status or information.

Members are required to bear any fees payable to third party in the course of attending to their cars, i.e. bridge
fees (round trip), tunnel tolls (round trip) and car park fees, etc.

Standard towing refers to the use of standard suspended tow to lift the 2-front wheels of the car off the ground.
Not included unnecessary usage of dolly wheels. The loading limit of the tow vehicle is up to 3,000 kg. If exceed
the limit will arrange extra facility at the member’s expense.

When an electric vehicle owner (member) needs 24-Hour Emergency Roadside Rescue and Towing Service
(“service”), he/she is advised to take initial contact with the vehicle dealer for providing the service. In the
event that the member needs AA’s service. AA will bear a maximum charge of HK$800 for all services and the
balance will be settled by the member.

New vehicle registration document must be submitted to HKAA within 7 working days following provision of the
service. Name on vehicle registration document must be the same as the member’s name; otherwise, the
vehicle concerned will not be registered as a nominated car and the service rendered to the vehicle concerned
will not be effective.

Member’s or his/her representative’s agreement on the quotation will be sought before the service. Payment
must be settled before service.

4
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24-Hour Emergency Roadside Rescue Service (Continued)

Additional service Charges

1 Request to use dolly wheels HKS$400/up

Incorrect car information or Application for an additional car on the

HKS1,100* (HK$200 administration fee)
road

3 Reinstatement on the road (membership expired within 6 months) |HK$1,380

*If the car model or plate number of the service vehicle is not registered with HKAA, we will charge HK$1,100
(including HK$200 administration fee) before providing the service. Payment will be refunded to member by cheque
after the deduction of an administration fee upon receive of new vehicle registration document (Register Owner’s
name must be the same as member’s name) within 7 working days following provision of the service.

Note: Subject to availability of HKAA’s service, HKAA may arrange an independent towing service contractor (“the
contractor”) to provide towing service or rescue service to its members. The contractor will be the
member’s direct contractor and HKAA will not be responsible for any matters in relation to the services
offered. The contractor will be solely responsible for all obligations and liabilities relating to such service.

Other service that are subject to quotation and availability: :
® \Vehicles, inclusive of electric vehicles, that cannot be driven or require rescue service due to an accident, e.g.:
car accident, overturning, wheels fall into a pit, caught fire or to other similar occurrences, and where extra
rescue technician or facility is required for the requested rescue service or tow.

® If it is the technician’s judgement that the car can be recovered but member insists on straight tow service (to
vehicle maintenance workshop).

® Towing service for vehicle, inclusive of electric vehicles, which is not a mechanical breakdown, e.g. invalid
vehicle licence, key problems, alarm system failure, animals or foreign objects found inside the engine or other
parts, air-conditioner failure, overweighed, etc.

® If the emergency roadside rescue service is confirmed, a handling fee of HKS500 will be charged for any
cancellation.

Members can access the registered garage information from the Voluntary Registration Scheme of Vehicle

Maintenance Workshops from Electrical and Mechanical Services Department. HKAA will not recommend any
garages.

"Extreme case"

During the period of "extreme conditions", we will temporarily suspend our services until the tropical cyclone
warnings, heavy rain warnings or super typhoons are removed. HKAA will provide reasonable and feasible towing
arrangements. HKAA will evaluate the feasibility of the service based on actual conditions, such as serious

disruptions to public transportation services, widespread flooding in areas, severe landslides, etc.
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B VRS EAREE & HA{Zs Competitive Car & Other Insurance Premium

v FEFR 2 s (SHEE The most recognized and longest established automobile organization
formed.

v i IR S
service

v B =R IR A RYHEZE HTH1 We'll honour your current No Claims Discount
VR B EE (E &R H) (R Offer specialist cover to suit your vintage motor

=

-

ik

BN 2R Z 2B HEA44E You can enjoy driving with our best \ygf

RIETRE FE2FEERRE &retrie*

Coverage Third Party cover | Comprehensive Cover*
VEHLH B8 Loss or damage to motor vehicle v &
55 = (T (%) Third Party Liability (HK only) v 7
R e B )
Medical expense of insured drivers
JiZfE#791 No Claim Discount (NCD) V4 N4
BT No Claim Discount Protection J
$E RS (R[& Free Windscreen benefit N4
HTHREE PR (SR 4= 7<)
New for Old Replacement Vehicle Benefit (for brand v

new car)

*EELE ST E R EE See the actual Policy
HR RIS A EIE - BB RMmE S & EItRkE - DT S =E R TR E RS arrbRtbirE & 14 -
Since every situation is different. Having the right insurance is a complicated financial decision. Talk to us about
whether Third Party Only or Comprehensive Cover is right for you.

B4gERMT Contact us
EE 5 Tel: (852) 3583 3616 | Whatsapp: 9313 8339 | email: insurance@hkaa.com.hk

N L3 One-stop shop logistics Auto Transport Service

B A AOAR SRS ME D, BfE S B FSEREUSE, AR EE G fiE A —
I/ REIR R, WRPREFENRE, W Flals | S50 .

VRIS T, NG e BRI - ZPFE B O SRS - MEEREE - ARl - B H
FIEANEHE ~ fefSHIR S, FREF —UIFTRSE HAvit,

Cars being imported from overseas are consigned to the Association and will be collected from the docks. AA will
prepare a condition report of the vehicle, store it pending licensing, arrange and present the car for inspection, and
attend to registration and licensing.

The export of vehicle involves reserving shipping space and attending to all documentation at the Hong Kong end,
including Bill of Lading, arranging marine insurance, delivering the vehicle to the docks, making out a condition
report and delivery all documents to the destination.

4% R Contact us
EEEE Tel: (852) 3583 3616 | WhatsApp: 9313 8339 | email: shipping@hkaa.com.hk
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SEIE o 2B T A4G0E ¢ http://www.hkaa.com.hk (HKAA & & >& EfF L)

For more details, please browse our website: http://www.hkaa.com.hk (HKAA Membership—=>Members’ Benefits)

P42 3 Contact us
BBEE Tel: (852) 3583 3615 | WhatsApp: 6012 8648 | email: membership@hkaa.com.hk

AJH{BE Fuel Discount

B2 2SN HKS10 ACHT
Year Round up to HK$10 / L Fuel Discount
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BBk T E AR Worldwide Reciprocal Motoring Service MEMBER OF

B AR S BRI B (FIARYEL S - & B A E R E— H R 2 i E %
SR ORI RS, - A BRPRR I B (FIA) B B B2 8 T =B AR [E] (I A7 B AR s
HRARIE - R DAE N YIAgHE B IS EE B (FIA) R B IS 5 =
http://exchange.aaa.com/automobiles-travel/international-travel/international-clubs/

GEEE * EAEIERER R FIAR S A S G Bl - 55 BNE TS 2 % B - )

HKAA is a member of the FIA (FEDERATION INTERNATIONALE DE LAUTOMOBILE). Our members can enjoy lists of
roadside assistance as well as other travel information and discounts when traveling to other countries. Different
motor clubs offer different services. The contact details for the foreign motoring clubs along with a list of services are
available on: http://exchange.aaa.com/automobiles-travel/international-travel/international-clubs/

(Please note that if there are no services listed, the club concerned may not be participating in the reciprocal services.

Please contact local AA club for more information.)

HHEE ARG FIA @I 11 - S RMIE - SHEF 2B AGHEE 2 FIA &I T 2 s At@ pl 5 5 = -
www.hkaa.com.hk >HKAA & 5> BFFEIE> /BIMEE

You may also find FIA Region Il Asia & Pacific — Region Il Reciprocity Booklet for Club Members in our website:

www.hkaa.com.hk = HKAA Membership—>Members’ Benefits=> Overseas Benefits



http://www.hkaa.com.hk/
http://www.hkaa.com.hk/
http://exchange.aaa.com/automobiles-travel/international-travel/international-clubs/
http://exchange.aaa.com/automobiles-travel/international-travel/international-clubs/
http://www.hkaa.com.hk/
http://www.hkaa.com.hk/

%1% Hr Last updated on: 06/2024

BEE 2RI 5 R£ITHI{EE International Savings - Discounts and Rewards

DISCOUNTS
»REWARDS

HEEASRHESY BCHESEHER - MEAMEONREGFHFREDN “Hng BEEIEEREE 1
STl > AEEKEEME 55,000 AYFEE R P a8 A fIEE - sE15558E https://www.aaa.com/International/ <
&S E 800 -

HKAA members can enjoy the benefit of ‘Discounts & Rewards” program provided by AAA/CAA/ARC. Please visit
https://www.aaa.com/International/ for more details. Our Club code is 800.

Y4/ MNEHE B Worldwide Car Rental Discount

TOIES M2 B Bl SEHER 2 Avis FHE/NE] ~ Hertz FHEL/NE] K Buropear HELAN ST K HKAA & B2t/ ME
HIEE - 8 RAEEEIHNLRAERZ & B35 MU HKAA ERIGESE > st EATHEER -

Want to drive during your overseas holidays? Avis, Hertz and Europcar offer special discounts on worldwide car
rental to all members of HKAA. To enjoy a special discount on car hiring, just present your valid membership card
and quote the AA Reference No (as shown below) before expiry date.

AVIS
=B e e FHES
ARETE A AWD Y037700

AA Reference No.

(852) 2882 2927 (Wanchai)

A AT HEE
?%ﬁqz%ﬁiiinf (852) 2890 6988 (Tsim Sha Tsui)
(852) 2620 0586 (Kowloon Bay)
FHEAE L

https://www.avis.com/

Car Rental Website

HERTZ
= er e FHEY
AREGHE AR CDP 10489

AA Reference No.

(852) 2525 2838

T A S S 5 T B EAGR (Call in HK)
Free Enquiry/Booking (800) 6543080

(Toll Free Number in USA)

FHE4EHE

Car Rental Website https://www.hertz.com.hk/

Europcar
N=3 Z o,
R B AR GE
AA Reference No. 53881143
T ) S5 T B (852) 2525 2536
Free Enquiry/Booking Email: europcar@apg-ga.hk
FHEE AL
Car Rental Website https://www.europcar.com/
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Submit or update your vehicle registration document (if applicable)

o
-k
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W ARFER > 55 e L B B 50 S - i [ & B9 S % 3585-5514 « Whatsapp £ 6012-8648 I EE ) &
membership@hkaa.com.hk

For members who request 24-hour emergency roadside rescue service* but have not submitted the said Vehicle
Registration Document, there will be a charge for non-registered car at HK$1,100 (including HK$200 administration
fee) per service. Name on vehicle registration document must be the same as the member’s name; otherwise, the
vehicle concerned will not be registered as a nominated car and the service rendered to the vehicle concerned will
not be effective. Please contact us for update of car information in the future.

* Not applicable to Associate Membership (membership no. AM-XXXXXX-XX, upgrade to Ordinary / Life member
please contact membership department.)

Please send us the copy of vehicle registration document(s) with your membership number by fax at 3585-5514, by
Whatsapp at 6012-8648 or by e-mail to membership@hkaa.com.hk, if you have not done so.

2. B / BEFHECNEE RERSTEES

Keep your membership card and windscreen label with you / in the car

FER P AR RS B A PR B85 G B R B SR 20 - @ B
Y RERIAEFIRRTIRSEE A0 REE BRI IR - AV LR - R a BAERBATAR
PG B T RER B R 2R -

Members must present valid HKAA membership card for verification by the emergency rescue technician upon
request of 24-Hour Emergency Roadside Rescue and Towing Service. HKAA reserves the right to refuse providing
service to member which the membership status or member’s information cannot be validated. In the case of any
dispute, members will be requested to settle the payment before the service. A refund will be arranged upon
verification of membership status or information.

3. xS

Renew your membership on time

G RAGR R G FE I H AT RI(E H s ey BT 2y H - AR E - i DUE G AL E (70
o HACERE T #(F: « HEBEFFEIA - sFacie ErRaves sl - B Eifasthhl - DAERFIRES A 038 HHElE
EEEAl o RN AREIERIEIE - EHIEFEEAR AR

Renewal reminders are sent by post and email around two months prior to the renewal due date. For renewal,
simply reply by email, fax or post with the completed renewal form and payment before the due date. Remember
to update your contact numbers, email and address so that we are able to send you reminders or it may be at risk of
being lapsed if we do not hear from you.

4. MABRRKAER - HFEFEERNES

Become our Life Member — please contact membership department for details.
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_ HONG KONG, CHINA AUTOMOBILE ASSOCIATION
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B A R T S R

HKAA Headqguarters

-

HEB{F B ENER
Marsh Road, Wanchai Reclamation, Hong Kong

/

24 /NIFERTE R & T 12848 24-hour Emergency Roadside Rescue Hotline

908093843

—f%E S General Enquiry

T Tel - 35833628
EEH E-mail : general@hkaa.com.hk

& E¥ Membership Section

EEEE Tel © 34697118 /6012 8648
& Fax ' 35855514
EE# E-mail © membership@hkaa.com.hk

T KB Marketing & Promotion Section

EEL Tel 1 34697113 /5225 7488
{HE Fax : 35855520
&S E-mail © marketing@hkaa.com.hk

FEE L Motorsports Section

EEL Tel : 35833615/60104411
{EHH Fax ¢ 35855512
&S E-mail © motorsports@hkaa.com.hk

{ZF30 Insurance Section

L Tel 3469 7120 /9313 8339
B E-mail : insurance@hkaa.com.hk

HEMOERRTS Auto Transport Service

TEEE Tel : 3469 7120/9313 8339
BE# E-mail : shipping@hkaa.com.hk

E&EE K Fr RS Car Inspection &Technical Service

EEE Tel 3469 7125/ 9688 3896
{EE Fax . 35855518
BEEf E-mail ¢ tss@hkaa.com.hk

R EBEE Licence & Visa Section

EEE Tel : 35833615/6012 8648
{EHE Fax - 35855514
S E-mail  : licence@hkaa.com.hk

4gut Website: http://www.hkaa.com.hk
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